
The Internet Industry 
Comm 106I 

Fall 2016 
Room: Centre Hall 214 
Time: T/TH 3:30-4:50 
Professor: Ben Medeiros 
Email: bmedeiro@ucsd.edu 
Office Hours: Weds 2-4 and by appointment 
Office: Sequoyah 220 (though I hold office hours at the Mandeville coffee cart unless an office 
meeting is requested) 

Teaching Assistant: Ned Randolph 
Email: tnedrandolph@gmail.com 

Course Description 
The internet “industry” is actually comprised of many interlocking industries and human activi-
ties. When you want to look at some given website, for instance, your computer exchanges in-
formation with other computers. It can do so because there is infrastructure that transports data 
and keeps track of where things are. A collection of engineers, financial professionals, designers, 
and industrial laborers had to contribute in order to produce the device and software that you’re 
using in the first place. In fact, the “world wide web” is itself an application innovation that 
didn’t exist when the internet was first being used. Perhaps you only knew to ask for the website 
in the first place because of novel information services like Google. Much of the content that 
travels over the internet is the product of many other preexisting entertainment and information 
industries that have tried to adapt themselves to the new technology and its users. And these in-
dustries are of course themselves shaped by existing resource distributions, legal frameworks, 
and cultural traditions.  

Overall, then, this class examines how these internet industries function discretely and also in 
relation to one another. By doing so, the goal is to apprehend the myriad ways that the internet 
plays a role in our lives and has perhaps transformed fundamental aspects of human social rela-
tions. 

Themes and tensions that run through the course: 
The tradeoffs between privacy and transparency in the internet industries 
The relationship between commercial and non-commercial uses of the internet 
The evolving nature of work 
The role of state regulation and its impact on the business and culture of the internet 
The consequences of the internet for citizenship, equality, and democracy 

Course Policies 
Attendance and Participation 
Regular attendance is required, and attendance will be taken at every class meeting. If you are 
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more than 10 minutes late then you will be counted absent. You can miss 2 class sessions for any 
reason without penalty. You don’t have to tell me. You don’t have to beg the doctor or auto me-
chanic to write you a note. You can just not come — whether you’re genuinely sick, your car 
broke down, or you had some other priority. The flip side of this is that you get no extra “sick 
days” if you’ve already burned through your two allotted absences. This keeps me from having 
to make impossible judgment calls about absences and allows you the freedom as adults to de-
termine what kind of risk you’re willing to live with.

Students with 3 absences will be docked one third of a grade (e.g., from a B to B-); students with 
4 absences will be dropped a full grade (e.g. B to C); students with 5 absences (that’s 25% of the 
quarter!) cannot pass the course. That said, if you have some kind of serious medical condition or 
family situation then we will definitely work something out. I’m not trying to fail people for get-
ting mononucleosis. These are exceptional cases though. Please do not email me or Ned to an-
nounce that you aren’t coming or ask if you “will miss anything important” unless there is an 
emergency that requires further discussion.

There are no separate participation points allotted. Participation is used to decide borderline 
grades at the end of the quarter. If you have participated a lot but your assignments average to an 
89, for instance, you might end up with an A minus for the course. The reverse is also true: if 
you’re conspicuously unengaged throughout the quarter then I’ll probably decline to bump you 
up in such a case and might even bump you down if you’re, say, barely at an 80. Yes, this is 
“subjective.” All participation grading is. Doing it this way is much, much more likely to benefit 
you, though, because even adequate participation will probably be (subjectively!) rewarded.

Electronic Devices and Conduct
I am not technophobic and I understand the centrality of electronic devices to our lives. You are 
of course welcome to take notes and look up things relevant to the lecture on your laptop during 
class. While I’d ideally have everyone promise to stay off of email, text, and social networks for 
the duration of class, I realize that this is impractical and that taking a second to look at some-
thing is probably not going to severely compromise your retention of the material or distract your 
classmates. 

With that said, the classroom must be a space of mutual respect. It’s easy to forget how visible 
and audible you are in a classroom setting like ours. I find it both counterproductive and disre-
spectful when someone is clearly absorbed in doing something else on a screen (e.g. engaging in 
a conversation, doing other work, or watching a video) or talking with neighbors during class. It 
can also be quite disruptive to those around you and, honestly, to me. If I notice you doing some-
thing like this (especially repeatedly), I will view it as an abuse of my attempt to be reasonable 
about using devices in the classroom. You will be asked to leave class and marked absent that 
day.

Email Policy
I try to respond to email within 24 hours. There are a lot of you; I might not always succeed. A 
gentle reminder is certainly appropriate and welcome if you haven’t heard from me after 48 
hours. Remember that your professors are technically not at “work” on the weekends even 
though they may respond. Do NOT email Ned if you think I have not responded quickly enough.



I particularly welcome questions about the substance of the course (e.g. “I don’t fully understand 
the concept of __” or “why does the reading from this week not mention __?”). PLEASE do not 
email to ask a logistical question that you could have answered on your own by looking at the 
syllabus, reviewing previous email correspondence, or by asking someone sitting next to you in 
class.

Assignments and Grading: 
Explaining the Internet Assignment (20 points) 
A short paper in which you discuss a few examples from weeks 1 and 2 that illustrate how the 
internet is and is not unique as a communications system. Due October 11 in class. 

Midterm (25 Points) 
No surprises here: an in-class midterm that will involve multiple choice and short essay ques-
tions. The midterm will be on October 25. 

Constructing Online Sociality Assignment (20 points) 
This assignment will ask you to analyze the construction of sociality, information sharing, and 
social norms in some example from one of your own social media feeds of choice. You should 
base your analysis on the readings about news and social media and/or the “ideology of social 
media” unit. Due November 15 in class. 

Final Paper (35 points): 
This requires you to propose an interview project to examine how the internet has transformed 
some particular form of work that you find interesting. This could be some line of work that you 
are yourself interested in pursuing after college — though it doesn’t have to be. First, you will 
develop an annotated bibliography of 3-5 sources regarding your work topic (due during week 
10). Then, based on the readings from the last few weeks of the class, you will write a short pa-
per explaining why it is important to study the particular person or group of people involved and 
what you might ask them in order to yield insight into the internet (and why, obviously). The pa-
per will be due on TritonEd at the time of the scheduled final exam for the class. 

Students with Different Needs
If you are a student with a disability, please contact the Office of Students with Disabilities 
(OSD) and advise the Instructor in advance to arrange appropriate accommodations to meet your 
needs.

Plagiarism 
Don’t plagiarize. I have had to fail people for plagiarism before. I hate having to do this, but I 
will if necessary. If there is any doubt in your mind at all about what constitutes plagiarism then 
please visit this website: http://senate.ucsd.edu/Operating-Procedures/Senate-Manual/Appen-
dices/2

Required Readings: 
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A small course packet will be available at A.S. Soft Reserves (located in Student Center A). 
Readings from this reader are marked “R” on the schedule below. Most of the readings are avail-
able via the web (marked “W”). Some additional readings will be posted on TritonEd (marked 
“T”). Watch out for email notices regarding any changes. As a reminder, it is your responsibility 
to make sure that you are able to access the readings. Please tell me asap if you cannot for some 
reason. “I could not access the readings” is not a valid excuse for having not done them. 

Note that several readings require access through the UCSD Library. Information about connect-
ing from off campus is here: http://libraries.ucsd.edu/spaces/computing/remote-access/ 

Sept 22 
Intro Class: How Do We Study the Internet in Communication? 
Read and discuss in class: John Perry Barlow, “A Declaration of the Independence of Cyber-
space.” https://www.eff.org/cyberspace-independence 

Sept 27 
History and Overview of Internet Architecture 
W: Jonathan Neuchterlein and Philip Weiser, Digital Crossroads Ch. 5 — A Primer on Internet 
Technology, pp. 159-185. Electronic version available via UCSD Library website: http://ieeex-
plore.ieee.org/xpl/ebooks/bookPdfWithBanner.jsp?
fileName=6577961.pdf&bkn=6574625&pdfType=chapter  

Sept 29 
Cyber Optimism — How the Internet (Theoretically) Transforms Capitalism 
W: Finish Neuchterlein and Weiser Ch. 5. 
W: Clay Shirky, “Cognitive Surplus” (TED Talk). http://www.ted.com/talks/
clay_shirky_how_cognitive_surplus_will_change_the_world  

Oct 4 
Cyber Optimism Cont’d 
W: Yochai Benkler, Wealth of Networks Chapter 3 — “Peer Production and Sharing,” pp. 59-91. 
Available via Benkler’s Harvard page: http://cyber.law.harvard.edu/wealth_of_networks/Main_-
Page  
W: Electronic Frontier Foundation, “Section 230: The Most Important Law Protecting Internet 
Speech.” https://www.eff.org/issues/cda230 

Oct 6 
Infrastructure, Competition, and Regulation 
R: Robert McChesney, Digital Disconnect Chapter 4 pp. 109-20; Ch. 5 pp. 130-141. 

Oct 11 
EXPLAINING THE INTERNET ASSIGNMENT DUE 
Infrastructure, Competition, and Regulation Cont’d 
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W: Susan Crawford, Captive Audience Chapter 5 — “Netflix: Dead or Alive,” pp. 110-122. Elec-
tronic version available via UCSD Library here: http://www.jstor.org/stable/j.ctt32bjbv  
W: Susan Crawford, “The Limits of Net Neutrality” [op-ed column]. Backchannel 8/1/2016. 
https://backchannel.com/net-neutrality-is-only-a-start-f2f539dd6e5a#.vh2yqlq5i  

Oct 13 
Regulation Cont’d: The Digital Copyright Conundrum 
W: Electronic Frontier Foundation, “Digital Millennium Copyright Act.” https://www.eff.org/is-
sues/dmca  
W: Columbia University Libraries, “Fair Use.” https://copyright.columbia.edu/basics/fair-
use.html  
W: Electronic Frontier Foundation, “Free Speech: Only as Good as the Weakest Link.” https://
www.eff.org/free-speech-weak-link#home 

Oct 18 
The New Economics and Politics of Data on the Web 
R: McChesney Ch.5 pp. 146-158. 
W: Lois Beckett, “Everything We Know About What Data Brokers Know About You.” ProPub-
lica June 13, 2014. https://www.propublica.org/article/everything-we-know-about-what-data-
brokers-know-about-you 

Oct 20 
Economics and Politics of Data — Could It Be Different? 
T: Jaron Lanier, Who Owns the Future? pp. 7-22, 169-179.  
W: “The Future of the Internet and How To Stop It: A Dialogue with Jonathan Zittrain Updating 
His 2008 Book.” Searchblog 8/6/2011. http://battellemedia.com/archives/2011/08/the_fu-
ture_of_the_internet_and_how_to_stop_it_-_a_dialog_with_jonathan_zittrain_updat-
ing_his_2008_book.php  

Oct 25 
MIDTERM EXAM — bring a blue book. 

Oct 27 
Digital Journalism: The Big Picture 
W: Leonard Downie and Michael Schudson, “The Reconstruction of American Journalism.” Co-
lumbia Journalism Review December 2009. http://www.cjr.org/reconstruction/the_reconstruc-
tion_of_american.php 

Nov 1 
Digital Journalism Cont’d — Virality and Social Media Distribution 
W: Luke O’Neill, “The Year We Broke the Internet.” Esquire 12/23/2013. http://www.esquire.-
com/news-politics/news/a23711/we-broke-the-internet/  
W: Emily Bell, “Facebook is eating the world.” Columbia Journalism Review March 2016. 
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http://www.cjr.org/analysis/facebook_and_media.php 
W: Dan Nosowitz, “Could Facebook Swing the Election?” New York Magazine 4/27/2016. http://
nymag.com/selectall/2016/04/could-facebook-swing-the-election.html  

Nov 3 
The Ideology of Social Media 
R: Jose Van Dijck, The Culture of Connectivity Ch. 1 — “Engineering Sociality in a Culture of 
Connectivity,” pp. 3-24. 

Nov 8 
Ideology of Social Media Cont’d 
R: Van Dijck Ch. 3 — “Facebook and the Imperative of Sharing,” pp. 45-67. 

Nov 10 
Ideology of Social Media Cont’d: Self-Branding 
W: Alice Marwick, Status Update Ch. 4 — “The (Safe for Work) Self,” pp. 163-204. Electronic 
version via UCSD Library: http://www.jstor.org/stable/j.ctt5vkzxr 

Nov 15  
SOCIAL MEDIA ASSIGNMENT DUE 
Digital Labor 
W: Aditya Chakrabortty, “Young App Makers Can’t Count on a Job for Life.” The Guardian 
4/22/2013. www.theguardian.com/commentisfree/2013/apr/22/young-appmakers-cant-job-life 

Nov 17 
Digital Labor Cont’d 
W: Gina Neff, Venture Labor Chapter 1 — “The Social Risks of the Dot-Com Era,” pp. 1-31; 36-
38. Available via Neff’s University of Washington Page: http://www.com.washington.edu/facul-
ty/assets/neff_venture%20labor_excerpt.pdf  

Nov 22 
Digital Labor Cont’d 
W: Lilly Irani, “The Cultural Work of Microwork.” New Media and Society 17.5 (May 2015), pp. 
720-739. http://nms.sagepub.com/content/17/5/720 

Nov 29 
The Labor of Moderation: Content Regulation by Platforms 
W: Tarleton Gillespie, “Platforms Intervene.” Social Media + Society June 2015. http://sm-
s.sagepub.com/content/1/1/2056305115580479.full 
W: Jeffrey Rosen, “The Delete Squad.” The New Republic 4/29/2013. https://newrepublic.com/
article/113045/free-speech-internet-silicon-valley-making-rules 

Dec 1  
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PROJECT BIBLIOGRAPHY DUE 
Content Moderation Cont’d and wrap-up 
W: Adrian Chen, “The Laborers Who Keep Dick Pics and Beheadings Out of Your Facebook 
Feed.” Wired 10/23/2014. http://www.wired.com/2014/10/content-moderation/  
[nb: this piece discusses some examples of disturbing, violent content in a fairly graphic 
manner.] 

Finals Week — Day TBD 
FINAL INTERVIEW PROJECT DUE

http://www.wired.com/2014/10/content-moderation/

